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1. Base Software Service  
 

Service Cost:  $300.00 per user per quarter (3 months) 
 

All Edge Anywhere modules as demonstrated or documented, excluding 
modules separated below. 
Service user as defined in Edge Anywhere Service Contract. 

 Billed and payable quarterly in advance. 
Cancellation of service requires minimum 30 days prior notice before each 
quarterly billing period. 
Minimum service period – 1 quarter. 

 
 

2. Additional Services 
 

a. TValue Service:  $45.00 per user per year 
Minimum 1 year charge regardless of term of base software service. 
 

b. Credit Bureau Reports:  
• First 500 Reports per Month - $0.75 each 
• Next 500 Reports per Month - $0.65 each 
• Over 1000 Reports per Month - $0.55 each 

 
Constellation connection surcharge, billed monthly. 
Bureaus supported in US are: 
Consumer: Experian, Trans Union and Equifax; 
Commercial: Dun & Bradstreet and Experian; Paynet. 
Client must have account with the bureau being accessed and will be 
billed report charges directly by the bureau. 
 

c. Booking Service: Price by Quote 
Produces import file for Lease Administration System (accounting). 

 
d. Data Export:  $500.00 one time charge 

Creation of mirror Access database with client’s data upon termination 
of Edge Anywhere service.  Delivered via CD. 

 
e. Support Services: 

Service clients may contract services from Constellation Financing 
Systems for help with configuration, document/report templates or user 
training at our standard hourly time and materials fee. Current fees are 
between $150.00 and $200.00 per hour depending on the task. 

 
f. Edge Web Portal: $1,500.00 per quarter. No limit to number of 

Web users. 
For Edge Anywhere clients who want to extend access of data and 
functions to business partners, such as vendors and brokers, Edge 
Anywhere has an integrated web portal built in Microsoft .Net which 
can be administered through the Edge Anywhere Windows client. 

 



 
 

Frequently Asked Questions 
 
 
Will my data be secure? 
Your Edge Anywhere data is housed on secure servers in Constellation’s 
data center.  Each Edge Anywhere customer has their own SQL Server 
database and there is no co-mingling or sharing of data.  Your Edge 
Anywhere Windows client accesses your hosted data via HTTPS which is 
a secure, encrypted protocol used for Internet commerce and credit card 
transactions.  If you cease to be an Edge Anywhere customer, your data 
is removed from all Constellation servers and storage devices.   
 
 
Is my data backed up? 
Constellation support services backs up all of your data on a nightly basis. 
 
 
When do I have access to my data? 
Your Edge Anywhere Windows client has access to your data at all times 
except during the hours of 3:00 AM to 5:00 AM EST when systems 
backups and maintenance are being performed. 
 
 
Who is considered a user? 
The Edge Anywhere service is charged on a named user basis.  
Individual logins MUST be created for each user who will access Edge 
Anywhere data via the Windows client.  Constellation reserves the right to 
audit your user base.  Users who no longer access Edge Anywhere data 
can be deactivated so they are present for historical reporting but cannot 
access the system and incur no charges. 
 
 
Can I add users? 
Yes, you can add additional Edge Anywhere users at any time through 
the user manager module.  Added users incur service charges in the 
quarter they are added to the system. 
 
 
What kind of Internet connection do I need? 
Even though Edge Anywhere is a Windows desktop application, like a 
browser application the Edge Anywhere client needs access to its 
database.  This access occurs via a web services based Internet 
connection with the Constellation servers on which your instance of the 
Edge Anywhere database is being hosted.  The Edge Anywhere Internet 
connection to its database has been highly optimized to make it very 
efficient, but to work with Edge Anywhere most efficiently, Constellation 
recommends that all users have a broad band Internet connect.  To a 
point, the faster this connection, the better Edge Anywhere will perform in 
regards to saving data, opening forms and downloading or uploading files 



back and forth between the database and the user. In most ways, Edge 
Anywhere’s performance is similar to the performance of a browser 
based database application and users of a dial up or small bandwidth 
connection will generally find the performance unacceptable. 
 
 
Is there a limit to the size of the files I can upload and store in Edge 
Anywhere? 
There is no file size limit. However, the realistic limit will be based on your 
Internet connection and how long you want to wait for the file to be saved 
or how long you want to wait for the file to display if you want to view a 
saved file.  You are welcome to do some testing with your connection but, 
in general, Constellation does not suggest storing files lager than 2-3 MB. 
 
 
How am I billed? 
Edge Anywhere Base Software and Web Portal services are billed 
quarterly in advance (you will receive an invoice one month before the 
next billing quarter begins).  Payment is due before the first day of the 
billing quarter.  Users who have been added during the previous billing 
quarter will be billed for retroactively as well as for the quarter due.  Edge 
Anywhere billing quarters begin on the 1st of January, April, July and 
October.  Clients who begin service on other dates will have the first 
period billing prorated. 
 
The Edge Anywhere TValue service is billed once yearly.  It is user 
based and is billed the first month a user starts using the system and then 
annually on the 1st of January after that.  A user is billed for the yearly fee 
no matter what portion of the year the user uses the service. 
 
Credit bureau connection charges and Support Services charges are 
billed on a monthly basis. One time charges are billed at the time of the 
service.  
 
 
When do I pay? 
Edge Anywhere Base Software and Web Portal services are payable 
quarterly in advance. 
All other services and charges are payable within 30 days of billing. 
 


